As a professional, how do you stay human and real and
connected with team members, even when you’re
reactive or in conflict? How do you not withdraw or
react but stay effective and engaged?
Would you like to stay present in conflict, especially
when you are experiencing the reactivity of your own
response… fear, judgment, blame, anger, despair, or your
personal life story, and have self care in these situations?
In Part 1 of this practical workshop you will learn to:
-

See what’s really happening in moments of conflict (its not
what you think!)
Stay calm and aware when conflict arises
Be aware of the effect your own story is having on you
Care for yourself whilst caring for your colleague
Move beyond judgmental thoughts about the other (and
self!) that get in the way of effectiveness
Have compassion for yourself in these moments!!!
Have the words to express yourself so you can be heard
Not become reactive.

In Part 2 of this practical workshop you will practice:
-

-

Listening more deeply to what is being said behind the
conflict… even when they’re reactive
To engage in real dialogue to find resolutions that stick
Having courage and words to express yourself clearly
To discern when its time for dialogue & when to pull rank

22 Feb 2018 ~ SYDNEY
2 x 3 Hour Workshops:
Part 1 – 9.30 to 12.30 pm
Part 2* – 1.30 to 4.30 pm
Location: Moore Park Golf Club
Who is this for: Professionals,
Managers, anyone who wants more
effectiveness in workplace.

Amount:
Part 1 or Part 2* individually $385
Part 1 & 2 (booked together) $700
(save 10%)
*Part 1 is prerequisite to Part 2

Colleague Offer:
Bring a colleague for ½ price.

Bookings and information:
communicationgroup.com.au
shari@communicationgroup.com.au

Phone: Shari on 0412233955
“I can’t believe I didn’t learn this years
ago. It’s SO different to how I normally
listen… and how everyone listens! What
a relief to not have to solve everyone’s
problems!” ~ Participant
“Shari, you bring enormous skill and
compassion to conflict. Thank you for
your heartfelt, competent and
experienced support.” ~ Participant

About Shari Elle:
Shari is a founder of NVC in Australia and has been offering NVC
Communication trainings since 2002. She is Internationally Certified with CNVC
and has worked extensively with Dr Marshall Rosenberg the founder of
Nonviolent Communication (NVC). She speaks internationally on compassion,
and living and relating whole-heartedly from our humanness.
Shari works in organisations with a team of highly skilled colleagues. She
mentors future trainers, runs extended communication programs, and coaches
and trains leaders into their Greater Leadership.

